
At a Glance

Foreword

After a 2020 calendar year that saw TeamSmile severely impacted by the pandemic, the 2021 calendar 
year saw TeamSmile adapting and emerging from the pandemic, ultimately conducting programs in 16 
cities, and additionally serving 2,427 children through the newly-created TeamSmile Virtual Oral Health 
Education and product distribution, in partnership with the University of Buffalo School of Dentistry.

2021
Annual Report

Total Programs Children Served
Children 
Educated

Total Volunteers
Total Value of 
Dental Care 

Provided

16 2098 2449 463 $615,575

﻿

John McCarthy,        
Executive Director

“While a worldwide pandemic clearly impacted TeamSmile, I 
was proud of our Board of Directors and our staff that became 

creative in our ability to continue to fulfill our Mission, by 
creating ‘Phase II’ programs and the ‘TeamSmile Virtual Oral 

Health Education Programs’. Despite significant challenges, we 
still found a way to reach thousands of children and make a 

positive impact. Importantly, we are so grateful to our partners 
that have stayed with us during these times – and ALL of our 

National Partners continued to support TeamSmile during 
these times. We are also grateful to all of our volunteers that 

still continued to volunteer to help us fulfill our Mission, even in 
creative ways. We are truly grateful.”



Through a combination of Phase II, Phase II+ and traditional, full programs, we conducted 16 programs, 
served 2098 children and provided over $615 thousand in free dental care and oral health education.

Throughout this 2021 Annual Report, you’ll see much of our detailed statistical information, and you’ll 
note many improvements and enhancements to our overall TeamSmile operation. 2021 was a year of 
adaptation, while navigating through various stages of the pandemic. There were challenges in dealing 
with unknowns, yet with guidance from the TeamSmile Board of Directors, we managed our way 
through the pandemic safely. If the pandemic will fade, we are positioned to phase back into full 
TeamSmile programs in 2022.

Given the challenges caused by the pandemic, we are proud of our achievements in 2021, and on 
behalf of the children that we serve, we sincerely all of those that have helped us fulfill our mission, 
which is to provide children in need with a life-changing dental experience through the power of 
sports.

2021 Programs



Our Year in Numbers

Indiana Pacers May 15, 2021
﻿

﻿

*Phase II programs are a scaled down 

version of our ordinary programs

Buffalo Bills May 26, 2021

Milwaukee Brewers July 27, 2021

Blountville, TN July 31, 2021

Tampa Bay Bucs August 7, 2021

Washington Football Team August 13, 2021

Arizona Coyotes September 15, 2021

Tucson Roadrunners September 16, 2021

Minnesota Vikings October 5, 2021

Kansas City Chiefs September 8, 2023

Tampa Bay Rays October 30,2021

New Orleans Saints November 3, 2021

Colorado Rockies November 8, 2021

Shaq Thompson December 2, 2021

Heinz Field December 8, 2021

Atlanta Falcons December 14, 2021



Participants per Program 

Care per Patient
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Volunteers

2021 Services Provided

Per Service

463
TeamSmile was grateful to have 463 volunteers donate their services and efforts across our 16 
programs in 2021! Without the help of generous volunteers, our programs would not possible!  
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Flouride was the most common service needed by a child in 2021 with a total of 2059

These services conducted by our dental professionals are in part of the free dental care provided to 
the children in need that we see in each community throughout the entire year. Our total value of 
strictly free dental care in 2021 was $615,575.00.

Dental Home Project

2021 Results Review
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2021 TeamSmile Staff
Our People

John McCarthy - Executive Director

Kellie Reneau - Program Director

Jane Geiger - Program & Financial Manager

Erica Hill - Dental Home Project Coordinator 

Rand Salisbury - Truck Driver

Dustin Beeman - IT Director

2021 Board of Directors

Shaq Thompson

Heinz Field
Atlanta Falcons



John DeMark, Board Chair

“2019 has been an exciting year for TeamSmile. We successfully ran 
16 programs with a combination of partnerships with NFL, MLB, 

NBA, NHL and MLS teams. During 2019, we surpassed TeamSmile’s 
220th overall program, and have now – collectively, over the life of 

TeamSmile – served over 35,000 children and provided over $18 
million in free dental care and oral health education.”

John DeMark (Board Chair) Chief Commercial Officer BioDental Sciences

Frank Koranda (Board Chair Elect) Attorney Polsinelli

Dr. Bill Busch (Co-Founder) Owner North Kansas City Dental

Bob Bendon (Treasurer) VP - Business Banking 
Officer

Bank of the West

Navin Gupta VP - Marketing Henry Schein 

Danan Hughes Sales Manager U.S. Bank

Kurt Lamb Regional Director Acteon North America

Tim Long VP - Global Sales A-Dec

Greg Meagher Director, Dental Networks Sun Life Financial

Rebecca Robbins Owner Rebecca L. Robbins Pediatric 
Dentistry

Eric Shirley President Patterson Dental

Chuck Stewart Owner DDS Consulting

Dr. Meelin Dian Chin Kit-Wells Pediatric Dentist & 
Assistant Professor

University of Buffalo Dental 
School

Jim Zenk Owner Trident Accounting




