Thank you for volunteering at a TeamSmile program. Our general
volunteers are very special to us!

The purpose of the Runners is to move the patients between each Station to hand

them off to the Receiver at the Station. When a dental volunteer holds up a

“Done” sign, the will escort the child to the next Station.

The purpose of the Receiver is to manage the patient. The patient will be placed
in either a Station Chair or a Waiting Chair. When a dental volunteer holds up a
“Ready” sign, the next patient waiting will need to be escorted to the Chair.

Please review the following clinic flow.

Clinic Flow

Three possible outcome for patients

1. Patient that has Restorative Needs
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2. Patient with no Restorative Needs but has a need for
Sealants/Sonic Scaler
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3. Patient that only needs a Cleaning
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